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A year ago, none of us was prepared for a 
worldwide pandemic. When the crisis hit 
fully last March, we faced daily challenges, 
including constantly changing behavioural 
guidelines and a severe threat to our 
finances, as our £2.3m shops operation closed 
overnight, and face-to-face fundraising 
activities were cancelled.  

Our incredible team of staff, volunteers and 
trustees rallied round. We launched an urgent 
appeal a week after lockdown, people drove 
the length of the country to collect PPE and our 
Hospice at Home carers continued to support 
people at the end of their lives, helping relieve 
the burden on the NHS. Once shops re-opened, 
our staff introduced infection control measures 
and social distancing, ensuring customers could 
safely donate and buy goods. Then they had to 
close in November and again this January. 

Technology is helping, though it is not the same 
as face-to-face contact. We support patients 
and carers on the phone and online, as well as 
delivering occasional meals and gifts to people’s 
doorsteps. We have also re-launched our eBay 
shop. 

I’m incredibly proud of the 
committed team of staff 
and volunteers at Longfield 
who have kept most operations 
going throughout the crisis.

In this newsletter, you will hear from our 
patients, families and unpaid carers about 
how Longfield continues to make a difference. 
We can only do that thanks to people like you 
coming to our aid when we need you most. Your 
generosity and words of encouragement have 
blown us away. Thanks to you, our finances 
are currently more stable. However, the latest 
lockdown has restricted our income again. I 
hope you will continue to support us when you 
can to secure the hospice’s future.

Looking ahead, we are developing a three-year 
strategy from April 2021, to ensure we reach 
more people with our services. We’ve been 
talking to patients, carers, health and social care 
professionals and commissioners, volunteers 
and staff to find out how we can better meet 
the needs of our community. Thank you to 
everyone who completed the online survey 
recently, your views will help shape our future 
direction.  

While the outlook remains challenging, and 
not all our plans may be possible to implement 
immediately, we look forward to caring for 
and supporting many more people across 
Gloucestershire during 2021 and in years to 
come. Thank you for being there for our patients, 
their loved ones and carers. My best wishes for 
the year ahead.

 

Simon Bernstein 
Chief Executive Officer

Welcome 
from our Chief Executive
Simon Bernstein
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Jacq (far left) and Susie (right), 
through the Floral Project, donate 

flowers from their gardens to cheer 
up patients and their carers.

The Long Table donated 
hundreds of meals for our 

patients and families in 2020.

“John was always full of life. He retired from 
the clergy in 2011 but still took services in our 
local churches. In his spare time, John loved 
bird watching and volunteered at Slimbridge 
Wetlands Centre.

But in 2014, things started to change. John 
became confused and anxious and could no 
longer do the cryptic crossword - once so easy 
for him. He became unsteady on his feet and 
couldn’t drive safely. He was diagnosed with 
Parkinson’s Disease in 2016. Today, he relies on 
me to care for him.

Before COVID, John visited Longfield for day 
activities like art classes, massage and Reiki. It 
was so comforting to know that he was safe and 
happy and meeting up with people with similar 
challenges in life. It also gave me a chance to 
catch up with things.

Throughout the pandemic, the Longfield team 
has called me to check in and say hello. I was 
out in the garden one day and a Longfield 
volunteer appeared at the gate and handed 
me a goody bag of things like shortbread, hot 
chocolate sachets and candles. It was such a 
lovely surprise, I felt quite overwhelmed.

This Christmas, we were treated to a home 
cooked meal, with other lovely things, delivered 
to our door. Longfield just keeps giving. They 
make us feel valued and very well supported.”

“Longfield makes us                       
feel valued.”
Caring for a loved one during lockdown 
is immensely challenging. We’re 
doing everything we can to support 
local carers. Here, Robin explains the 
difference we make. 

I’ve had counselling with Longfield, 
which was such a positive experience. 
As well as an emotional release, I 
came away with some coping strategies.

Robin with son, Nick, (who did a cycling Robin with son, Nick, (who did a cycling 
challenge for Longfield) and husband, John.challenge for Longfield) and husband, John.
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We ventured into new fundraising territories and asked you to get involved in virtual events like the 
2.6 challenge, the Grand Canyon Virtual Challenge and the Reindeer Romp. For the 2.6 challenge we 
saw people of all ages doing pet challenges, running, dancing, singing and lots more!

Our supporter groups got creative and started baking 
and sewing and so many individuals and community 
groups put on their thinking caps to fundraise in 
line with government restrictions. Your incredible 
fundraising has enabled our free care and support 
for patients and families to continue and we are 
hugely grateful. We hope the photos give you a 
flavour of some of the superstars in the community. 

The appeal raised over £105,000 from 
individual donations and importantly 
many new regular donations were 
started to ensure long-term guaranteed 
income for the hospice. We also received 
Government funding, secured through 
Hospice UK, and several emergency 
trust donations. One in particular which 
really aided our financial security was 
a commitment of £150,000 from Julia 
and Hans Rausing. This critical support 
for all our care, including our Hospice at 
Home service, meant visits in patients’ 
homes could continue safely with all the 
necessary PPE equipment. Our ongoing 
corporate supporters, Coventry Building 
Society, also delighted us this year with 
a gift of £68,349 through their Affinity 
Account donation. 

At the start of the pandemic, we launched 
an urgent appeal and watched as the 
donations and words of encouragement 
came, it was such a relief.

Thanks a million 

PPE DonationsVirtual Run

Walking the Virtual
 Grand Canyon

Many 
supporters 
sewed for 
Longfield

2.6 Challenge
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“When my sister died in March 2020, I was 
devastated. At 73, she was 20 years older than 
me and losing her was like losing my mum all 
over again. 

The weeks leading up to her death were 
incredibly traumatic. I just wasn’t prepared 
to see her in so much pain. She had kidney 
cancer which spread to her brain and sternum 
and the lightest touch was agony – I couldn’t 
even hug her. Immunotherapy treatment had 
weakened her bones and she was in agony with 
an undiagnosed broken arm. I felt so hopeless 
because there was nothing I could do to help. 

After she died, I tried to carry on as usual. But I 
couldn’t concentrate at work and kept breaking 
down. The grief and trauma were just too much. 
A friend recommended Longfield’s counselling 
service and I started weekly phone sessions. 
Hannah, my counsellor, was amazing. She would 
unpick my feelings and help me understand 
certain patterns of behaviour. 

The first session was exhausting because I was 
talking about such painful memories. I was 
wrung out afterwards. A month in, I started to 
feel lighter and more hopeful as the fog began 
to clear. In many ways, I’d say counselling 
helped me realise who I am. I’ve learned 
lessons about myself and my relationships 
that have been enlightening.  

I still cry, I still feel sad, the grief doesn’t 
suddenly go away. But I deal with those 
emotions now instead of being swamped by 
them. 

I look back at the darker days and feel proud 
that I’ve got through them. I’m blessed to have 
supportive friends and family around me. But, 
hand on heart, it was the counselling that made 
the biggest difference. If you are considering 
speaking to someone, I’d urge you to go for 
it. There is hope. Things can change. The grief 
won’t always feel so heavy. 

I am truly grateful for the support I’ve had from 
Longfield. If you’re struggling, I hope my story 
inspires you to reach out. Asking for help is one 
of the bravest things you can do.”

“My zest for life is back.”
Amanda’s world was shattered when her sister died last year. Talking to one of our 
counsellors helped Amanda cope with the grief and trauma she was feeling. Our 
counselling service is completely free – thanks to the generosity of supporters like you.  

The difference in me since 
the counselling is amazing. 
I was flat before. Now I’ve 
got my zest for life back, 
which is what my sister would 
have wanted.

Amanda and her sister

If you, or somebody you know, wishes to 
talk about counselling or bereavement 
options, please call us on 01453 886868 
or email: day.services@longfield.org.uk 
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Virtual Challenges 
Following on from the success of the Grand Canyon and Jurassic Coastline virtual challenges, we’ve 
developed a series of virtual activities to choose from.

So if you fancy taking on Hadrian’s Wall or the Inca Trail, check out our website. You choose if you run, 
walk, cycle or swim and your preferred time frame. Map your progress on the virtual mission platform 
and race your friends or colleagues! On parts of the routes you also get to see real Google Street Views, 
taking in new surroundings, without the need to travel. Perhaps challenge yourself to complete the 
series and start collecting the medals? All finishers who raise or donate over £25 receive a medal.

 Superhero Challenge, Westonbirt Arboretum, Sunday 22 August
We’re delighted to be holding our first Superhero Challenge, in 
the beautiful setting of Westonbirt Arboretum. Run, walk or jog 
the 5k in your favourite cape or costume! Take part with your very 
own superhero, or remember that inspirational person in your 
life. Transform yourself into Batman or Supergirl - creativity is 
encouraged and there are prizes for the best dressed. Places are 
limited and we ask each participant to raise £30 or more towards our 
hospice care. All paying finishers will receive a bespoke medal. Book 
now for early bird registration fees.  

Dinner with Mike Tindall, MBE
A rare opportunity to attend a sporting dinner with England rugby legend, Mike Tindall, MBE. Ask 
Mike about his 17 year career, with over 250 premiership appearances and 75 caps for his country or 
perhaps about his royal life, he has plenty of insights and stories to share! 
Email events@longfield.org.uk to express your interest and be first to know of the date.

Cotswold Way Challenge, Friday 17 September
New for 2021 - The Cotswold Way Challenge is a testing walk 
with some fantastic views and tough hills! Take on the section 
from Prinknash Abbey to Wotton-Under-Edge, approximately 26 
miles in total. All walkers will receive full support en route and a 
celebration and medal at the end. So get training and invite your 
family, friends or colleagues to step up for Longfield!

Challenges and events for 2O21

Have fun and raise money for Longfield with our events and challenges to suit a 
range of interests and abilities. 
For more information, visit longfield.org.uk/events or call us on 01453 886868 
with any questions.
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We have teamed up with some great challenge partners to offer you some thrills and 
spills. If you’ve ever wanted to take to the skies or challenge your fitness then this 
section is for you!

Three Peaks Challenge, UK, 
2 - 4 July

Have you got the grit and determination to 
conquer some of the UK’s giants? With a target 
trekking time of 15 hours or less and a maximum 
of 18 hours, you’ll climb around 9,500 feet and 
cover around 22 miles. It’s no wonder this is the 
most highly regarded trekking challenge in the UK.

Wing Walk for Longfield, 
Rendcomb Airfield, Cirencester, 
Tuesday 7 September 
Take to the skies on the top wing of a Boeing 
Stearman 
biplane, 
flown by an 
AeroSuperBatics 
Wingwalking 
display pilot. 
Experience an 
exciting series of 
flypasts, zoom 
climbs, steep dives and banks. Fly through the air 
at up to 130 mph taking in the stunning views, 
whilst waving to those below!

Snowdon at Night, 7 - 8 August
Trek Mt Snowdon (1,085m) at night using head 
torches and the moon as a backdrop. Seeing the 
sunrise across Snowdonia National Park will be a 
memory never forgotten! Witness breath-taking 
views upon your descent and afterwards tuck 
into a delicious celebration breakfast.

Tandem Skydive, Salisbury Airfield, 
Saturday 26 June
Take the leap for 
Longfield! Face your 
fears and feel the 
exhilaration of jumping 
from an aircraft at 
10,000 feet.

If you raise £450 or 
more for our patients 
and families, you can even jump for free! 

Please note - alternative dates can be arranged.

London to Paris bike ride, 
8 - 12 September
Cycle 315 miles from capital to capital, for a 
truly inspirational experience. Make friends, push 
your limits and create memories of a lifetime.

You’ll spend four days in 
the saddle, cycling 309 
miles through stunning 
countryside. Enjoy a 
spectacular finish as you 
reach the home stretch 
around the Arc de 
Triomphe and along the 
Champs-Élysées, before 
reaching the Eiffel 
Tower, which marks the 
finishing line.

Further challenge events
Take a look at the other challenges on 
offer from Global Adventure Challenges at 
globaladventurechallenges.com/challenges 
Select any open challenge and Longfield Hospice 
as your chosen charity and get training!
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If you’re looking for a great way to celebrate 
or remember a loved one, then our Butterfly 
Appeal is for you. Last year the stunning display 
of Forget-Me-Nots at Gloucester Cathedral 
raised over £40,000 towards our care. This year, 
we have 1,000 bespoke butterflies and we’re 
hoping, Covid allowing, to take them on tour, 
with 1,000 mesmerising butterflies creating a 
beautiful artwork first at Gloucester Cathedral 
and then Museum in the Park, Stroud.

Dierdre, whose husband was cared for by 
our Hospice at Home team, has reserved her 
butterflies and tells us why she is supporting 
Longfield again this year. In 2019, a consultant 
told Dierdre it was time to move her husband, 
Douglas, who had prostate cancer, into a home. 
“But we didn’t want him in a home, we wanted 
him at home,” said Dierdre. The pressure of caring 
for a loved one can feel overwhelming. Thankfully, 
Longfield Hospice was there for Dierdre.

Our team visited three times each day, to help 
Douglas wash, eat and get comfortable. “They 
were total professionals,” said Dierdre. “The care 
they offer is from the heart.” The night Douglas 
died, Dierdre didn’t leave his side – he wouldn’t 
have wanted her to. She was grateful for the 
calming presence of the Longfield carer who 
stayed past the end of her shift to offer support. 

Together, they washed Douglas and laid him out. 
“I was there for Douglas, and she was there for 
me,” Dierdre said. “I will always remember that 
kindness.” 
To secure your butterfly please visit longfield.org.
uk/butterfly-appeal or call the Fundraising Team 
on 01453 886868. We are suggesting a donation 
of £25 or more per butterfly.
You can choose to collect your butterfly from 
Museum in The Park on Saturday 24 July or pay 
an additional £5 per butterfly for postage and 
packaging. To view the butterflies, subject to Covid 
restrictions, the displays will be in place: 
Gloucester Cathedral, 26 June – 11 July 2021 
Museum in the Park, Stroud, 14 July – 24 July 2021.

Support our 
  Butterfly Appeal

Do you have a 
current Will? 
Having an up-to-date Will is 
the only way to make sure the 
people and causes you care 
about are looked after when 
you’re gone. So we’ve partnered 
with Bequeathed to offer all our 
supporters a free, fully advised      
             Will from an accredited  
             legal professional.  

Make your Will For Good, for free, 
in three simple steps:
1.  Complete the online interview, 

this takes about 20 minutes 
with online help available.

2.  Have a 30-minute telephone 
or video appointment with a 
legal firm. 

3.  Receive your free Will in 
the post, sign it and have it 
witnessed.

Once you’ve 
taken care of 
your loved ones, 
please consider 
including a gift 
to Longfield Hospice. There is 
absolutely no obligation to do 
so, but anything you leave will 
help us to continue our vital 
work long into the future.
longfield.org.uk/free-wills 

Dierdre and the butterflies.Dierdre and the butterflies.

Will

Please note – If this appeal is affected by Covid regulations including displays, postage or collection 
dates, we will inform you in writing.
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Play Crackerjackpot Lottery 
to win great cash prizes
For just £1 a week, you could be in with 
the chance of winning £12,000 by playing 
our Crackerjackpot Lottery. In fact, you’re 
30,000 times more likely to win one of our 
many weekly prizes than the national lottery 
jackpot! 65p of every £1 raised from your 
membership goes directly to Longfield. 

Our past winner 
Marion couldn’t 
wait to phone 
her best 
friend and 
tell him the 
news. Marion 
planned to gift 
her daughters 
some of her 
winnings, and 
re-decorate 
her bedroom. 
You could be a 
winner, just like Marion! 

To play the Crackerjackpot Lottery please visit 
longfield.org.uk/lottery or call the team 
on 01453 243104. Over 18s only can play.

Ways to get involved 
on a regular basis

Be at the Heart of Longfield
Over 370 Longfield supporters already 
contribute to our work by giving a regular gift 
by direct debit – will you join them?

Committing to a monthly donation helps to 
secure our future during these extremely 
challenging times. By joining our Heart of 
Longfield Fund, you will be helping us to plan 
ahead with greater confidence so we can 
deliver the best possible care to people in our 
community, when they need it most.  

We’re so grateful for any monthly donation, 
however large or small, that you may be 
able to spare at this time. Every dedicated 
supporter of the Heart of Longfield Fund 
has the opportunity to display a name of 
their choice on the wall of hearts, within the 
hospice reception, for a year. 

To set up a monthly gift visit  
longfield.org.uk/heart-of-longfield

The Care Package
Have you heard about our new initiative - 
The Care Package? A wonderful gift you can buy 
for a loved one, friend or colleague… or perhaps 
you deserve a treat! You can buy a single Care 
Package or subscribe for a year to receive boxes each quarter, delivered 
straight to your door! You can also gift one of these special boxes to a 
patient or unpaid carer, to put a smile on their face.

We are very excited that local author and Longfield supporter, 
Katie Fforde, is kindly contributing to our Easter Care Package with one of her signed, best-
selling books and of course it will include some Easter treats too. We wrap it and post it, all 
included in the price! Every Care Package bought will help to provide free care and support for 
patients, carers and families of Longfield. longfield.org.uk/the-care-package

Marion collecting her 
winner’s cheque.
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“As a society, we 
need to get better 
at talking about death.”

Meet Portia, our new Lead Nurse for Day 
Services. Portia is a registered nurse with 
extensive experience in palliative and end- 
of-life care. Thanks go to St James’s Place 
Foundation for funding this post. 

What motivates you?
Enabling people to live well with their life-limiting 
illness is an honour. Human beings are so brave 
and every day I meet patients I admire, which - 
in turn - is humbling. Every day is a school day, 
and we are continually learning, developing and 
improving care at Longfield. 

How do we break the taboo of talking about 
death?
As a nurse, I have a particular interest in 
encouraging people to be open about their 
end-of-life wishes. Just as we discuss birth plans, 
it’s important to talk about plans for our death. 
As my late grandfather said truthfully: ‘You only 
die once’. I believe hospices are at the forefront 
of encouraging these difficult conversations, 
which are still taboo in our society.

What does it take to provide quality care for 
patients with life-limiting illnesses? 
We know the best care involves a multi-
professional approach ranging from GPs, nurse 
specialists, physiotherapists and health care 
assistants. We each play a vital part in a patient’s 
journey, ensuring their care is safe, and they feel 
listened to and respected. Every human being has 
a unique identity. We have needs, preferences 
and priorities that are unique to us. As a hospice, 
we place the patient at the centre of their care, 
identifying what is important to them and how we 
can best support their needs. 

How has the pandemic affected patients? 
This pandemic has brought suffering and loss 
for every individual. The need to stay inside and 
shield has compounded feelings of isolation and 
loneliness. I can’t begin to comprehend the impact 
on our patients’ quality of life, especially with 
patients’ precious time lost to COVID restrictions.

How have we adapted our Day Services to 
make them COVID-secure? 
As a hospice, we adapted quickly to ever evolving 
government guidelines and continue to support 
patients and their loved ones over the telephone 
and online. We offer a safe space in which we 
can reassure and support our patients, as well 
as advocating on their behalf and signposting to 
other useful organisations.  

Although we miss personal contact with patients, 
our experience enables us to identify their goals, 
and understand their support needs while working 
remotely.  

What does the future of Longfield’s Day 
Services look like?
Despite 2021 getting off to a shaky start with 
another national lockdown, hope is on the horizon 
as the vaccination programme is rolled out. I’d like 
to say a special thank you to our NHS colleagues 
working hard in delivering this. In our own time, 
a few of Longfield’s registered nurses - including 
myself - will be administering the vaccination too. 

In the midst of the mayhem, we continue to plan 
our face-to-face services with a view to opening 
safely when the time is right. I am looking forward 
to welcoming our community back into the 
hospice and building those personal connections 
that we have all missed so much. 
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Thank you to all our loyal 
shop supporters for your 
donations and spending.
To find out more about our 
shops, including opening 
hours and items we accept 
for re-sale please visit 
longfield.org.uk/shops

“One of the fantastic things about volunteering 
is feeling like you belong. We have 20 volunteers 
in our shop – people of different ages, 
backgrounds and experiences. Yet we have 
become a family. We focus on the things we 
have in common, not our differences. We laugh 
together, cry together and make each other 
coffee when things get too much. 

In December 2019, I lost the love of my life. 
Dan was diagnosed with lung cancer and died 
16 days later. I was numb with shock. Without 
my shop family, the last year would have been 
unbearable. I cannot thank them enough. If 
you’ve got a problem, however big or small, the 
shop’s where you’ll go. The level of support and 
acceptance in these four walls is phenomenal.

One of our 
volunteers is in 
his 50s and has 
learning difficulties. 
You have to listen very carefully to what he’s 
saying. He was shy when he started but a year 
on, he’s flourished. He’s got a smart phone. He’s 
using the internet. He gets the bus on his own. 
We’ve celebrated every achievement and loved 
watching his confidence grow.  

If you are interested in volunteering, a warm 
welcome awaits you. I promise you’ll get as 
much out of the experience as you put in. We 
can’t wait to see you when lockdown is over.”

“We’re like family.”

We have 20 shops across Gloucestershire, selling quality clothes, books and items for the home, plus a warehouse to store the stock.

Our highest shop sales 
recorded were in the week 
ending 13 December 2020, 
which achieved £52,707, 
thanks to all the Christmas 
shopping!

Christmas card 
sales topped 
£40,000.

Did you know? Our eBay store sells a range of 

goods and memorabilia. Recently an 

Almanac 1929 with twelve designs 

engraved on wood by Eric Ravillious, 

sold for £657! The team has posted 

items out to lucky buyers from as far as 

Australia and America! 

ebay.co.uk/str/longfieldhospicecare

An extra £50,000 was raised in six months from 
gift aid on donated goods - so don’t forget to sign up for gift aid when you use the shops!

Nearly 35,000 
bags of donations 
were received 
over six months.

Paula

You can now post 

your good quality 

items to us for free.

longfield.org.uk/post-

your-donations

Paula, manager of the Wotton shop, tells us about the 
enormous value of volunteers. 
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Making a donation
We rely heavily on the 
generosity of our community, 
85% of our income comes from 
voluntary donations and retail 
sales. We appreciate all gifts 
that allow us to continue our 
work across Gloucestershire.

Ways to donate:
Donating online is quick, easy 
and saves costs. If you would 
like to make an immediate or 
monthly gift visit longfield.org.
uk/donate
By CAF or Cheque, payable to 
‘Longfield’ at Longfield Hospice, 
Burleigh Lane, Minchinhampton, 
Glos. GL5 2PQ. 

Or give us a call on 01453 
886868 and we’ll be delighted 
to help. Please also let us know 
if you are eligible to claim Gift 
Aid so we can maximise your 
donation by 25%.

Accessing our 
care and support
To organise our end-of-life 
care in the home, you need 
a referral from a healthcare 
professional, such as a district 
nurse or GP. For other services, 
including telephone support 
and online groups for patients, 
unpaid carers or family 
members, please contact 
day.services@longfield.org.uk or 
01453 886868. We can discuss 
the right support for your 
needs. Our services are free, 
thanks to the generosity of our 
local community. 

Discover all our services, 
including group support 
sessions, at: 
longfield.org.uk/hospice-services

Keeping in touch
To update your preferences on 
how we communicate with you 
(by post, email or telephone) 
please email: 
supporteradmin@longfield.
org.uk or call 01453 886868. 
E-newsletter sign up   
longfield.org.uk/e-newsletter 
to be kept up-to-date with all 
our latest news.

Access a list of hospice 
contacts by visiting   
longfield.org.uk/contact-us 
Follow us on social media: 

 @longfieldhospice 

 @longfieldcare 

 @longfield_care

First prize - £1,200 cash.  
Second prize - £100 John Lewis / Waitrose vouchers.  

Third prize - Devon Heaven luxury afternoon tea hamper.
The deadline for returning enclosed tickets in the pre-paid envelope is Friday 23 April 
2021, the draw takes place on Friday 30 April 2021. Alternatively, you can buy tickets 

online and see full rules, terms and conditions at longfield.org.uk/spring-raffle
Every ticket purchased will help fund our free care and support for patients and families.

Please note you must be aged 18 years or over and be resident in Great Britain to buy a ticket, you cannot place a 
ticket in the name of any person under 18.

Underage gambling is an offence and winners found to be under 18 will have their prizes forfeited.
 If you are concerned about problem gambling, you can contact GAMCARE 

gamcare.org.uk or 0808 8020133 or visit begambleaware.org
Longfield Hospice is regulated by the Gambling Commission.

Support our Spring Raffle

Longfield, Burleigh Lane, Minchinhampton, Gloucestershire GL5 2PQ  
T. 01453 886868  E. info@longfield.org.uk  www.longfield.org.uk

Patron: HRH The Prince of Wales, KG, KT, GCB, OM.     Registered Company Number: 2213662     Registered Charity Number: 298627
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